The Hydrant Regency Inc.

at Owl Hill

277 Wethersfield Street
Rowley, Massachusetts 01969

(978) 948-2468


The Hydrant Regency Inc.      Health Policy
Very Important:   You Must Read Completely and Sign and Date at the bottom.  We are committed to you and your pet(s) health.  Please be committed to read and ask questions if you have any.  It is very important you understand how committed we are to you, and the well-being of you pet(s).
PARASITE PROTOCOL


All pets entering The Hydrant Regency Inc. for any care must be free of external parasites such as fleas and ticks, as well as internal parasites such as heartworm, hookworm, roundworm, etc.  Any pet discoveredwith parasites will be administered appropriate treatment to resolve the situation.  You (the pet owner) are responsible for any and all costs incurred by The Hydrant Regency Inc. for the care of your pet(s).

WE STRONGLY RECOMMEND CONSULTING A VETERINARIAN TO ESTABLISH A PROVENTATIVE PARASITE TREATMENT PROGRAM FOR ALL YOUR PETS.

VACCINATION PROTOCOL

We take great care to maintain a healthy environment for your pet(s).  Stringent screening and vaccination requirements are essential to maintaining a healthy environment.  Even with rigorous precautions pets, on occasion, may become ill or injured.  The Hydrant Regency Inc. will take appropriate action in the event your pet(s) require medical care.  You (the pet owner) are responsible for any and all costs associated with the care of your pet.


The Hydrant Regency Inc. requires all pets entering the facility, for any service be current on a set of vaccinations.  Our vaccination requirements help protect the health of all pets entering the facility.  The following factors were key considerations in the development of our vaccination requirements:

· Evaluation of pet interaction in the facility

· Review of American Veterinary Medical Association Vaccination Protocol

· Recommendations of local veterinarians


For most pets, vaccinations are effective and will prevent future disease.  Occasionally, a vaccinated pet may not develop adequate immunity and, although rare, it is possible for these pets to become ill.  It is important to remember that although breakdowns in protections do occur, most successfully vaccinated pets never show signs of disease, immunization is very important part of your pet’s preventive health care.


Veterinarians may tailor vaccination program which differ from our vaccination requirements.  Although some veterinarians may not require our vaccinations we will not waiver our standards.  Proper documentation certifying your pet(s) is current on the following vaccinations must be submitted before your pet(s) is admitted to The Hydrant Regency Inc. facility:

CANINE

Rabies




Negative stool sample: Daycare 2-4X year

DHLP (Distemper, Hepatitis, Parvo)

Bordetlla

You will receive a credit of $25.00 per stool sample from The Hydrant Regency Inc.

PETS THAT ARE NOT CURRENT ON VACCINATIONS WILL NOT BE ADMITTED INTO The Hydrant Regency Inc.

CANINE BORDETELLOSIS (Kennel Cough) – Any canine interacting with other canines run a risk of contracting an illness including Bordetellosis commonly referred to as Kennel Cough. Bordetellosis is caused by bacterium Bordetella bronchiseptica which is present in the respiratory tracts of many animals.  It is a primary Pets that have received regular vaccination against cause of tracheobronchitis (kennel cough) which results in a severe chronic cough.  In addition to the cough, some dogs develop a nasal discharge.  Transmission most frequently occurs by contact with the nasal secretions of infected dogs.  Vaccination is accomplished by the use of a nasal spray.  There are several effective schedules and methods for administering the vaccine.  Your veterinarian will establish a schedule that is best for your pet.

Pets that have received regular vaccination against Bordetella are still at risk of becoming ill with Bordetellosis.  The vaccine that protects canines against Bordetellosis is not completely effective against the illness.  For further information consult your veterinarian.

MEDICAL CARE PROTOCAL


In the event your pet becomes ill or injured while in our care our staff will initiate appropriate action until you or your agent (Emergency Contact) can reached.


You give consent and authority to The Hydrant Regency Inc. to provide or obtain medical treatment for your pet.  Only essential medical treatment will be administered.  You (the Pet Owner) are responsible for any and all costs incurred by The Hydrant Regency Inc. for the care of your pet.


You give authorization to obtain medical and vaccination records for your pet from the veterinarian or clinic listed on your pet’s information card.

MEDICAL DECLARATION


To provide for the health and safety of your pet(s), other pets and our staff we ask that you provide full discloser of your pet(s) medical history.

If at anytime your pet(s) medical condition changes we ask that you provide full disclosure to The Hydrant Regency Inc.  We reserve the right to suspend services for your pet(s) until a satisfactory medical clearance is granted by the attending veterinarian.  The Hydrant Regency Inc. reserves the right to suspend services, at anytime, to protect the health and well-being of your pet(s), and other pets or our staff.


We work very hard to provide a clean and healthy environment.  Just like kids in school when someone gets sick others may get sick also.  We cannot control who gets what, but together we can work on ensuring proper vaccinations and a strict policy we choose to enforce with your help.

By adding your signature we can only hope that you have read and understood our terms and agreement.

Signature: _________________________________________________________________

Date: _____________________________________________

You will receive a credit of $25.00 per stool sample from The Hydrant Regency Inc. to be credited to your future stay!  Now that is a deal!

Daycare 2-4X Year
Boarding 2-4X Year

Our policy between us and our clients will ensure a safe and clean environment for your pet(s)!




Daycare


Boarding


Grooming




Please circle what will apply to you
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